CAL-TEK CO. Inc.

(800) 447-4020

Customer Company Name      
Completed by      
Date:      
Customer Service Evaluation Form

Dear Valued Customer:
Thank you for your business with Cal-Tek Co., Inc.  We have always believed in continuous improvement in our process. To further this goal, we ask your help to evaluate our performance of the recent calibration service we provided to you. Please at your convenience, complete this questionnaire below and return to us. 
E-Mail:  tcooke@repaircalibration.net

Or Mail to:





Attn: Tim Cooke
Cal-Tek Co., Inc.




20 Republic Road

N. Billerica, MA 01862
    How did we do with?
1 Turn Time                        Excellent  FORMCHECKBOX 
  Good  FORMCHECKBOX 
 Fair  FORMCHECKBOX 
 Poor  FORMCHECKBOX 

2 Communication               Excellent  FORMCHECKBOX 
  Good  FORMCHECKBOX 
 Fair  FORMCHECKBOX 
 Poor  FORMCHECKBOX 
 

3 Documentation                Excellent  FORMCHECKBOX 
  Good  FORMCHECKBOX 
 Fair  FORMCHECKBOX 
 Poor  FORMCHECKBOX 

4 Appearance                      Excellent  FORMCHECKBOX 
  Good  FORMCHECKBOX 
 Fair  FORMCHECKBOX 
 Poor  FORMCHECKBOX 


     Please order in terms of importance to you (1 being highest priority):

1 Turn Time          

  
  1  FORMCHECKBOX 
   2  FORMCHECKBOX 
 
3  FORMCHECKBOX 
   4  FORMCHECKBOX 
   5  FORMCHECKBOX 

2 Communication                 
  1  FORMCHECKBOX 
   2  FORMCHECKBOX 
 
3  FORMCHECKBOX 
   4  FORMCHECKBOX 
   5  FORMCHECKBOX 

3 Documentation             

  1  FORMCHECKBOX 
   2  FORMCHECKBOX 
 
3  FORMCHECKBOX 
   4  FORMCHECKBOX 
   5  FORMCHECKBOX 

4 Appearance
           

  1  FORMCHECKBOX 
   2  FORMCHECKBOX 
 
3  FORMCHECKBOX 
   4  FORMCHECKBOX 
   5  FORMCHECKBOX 

5 Pricing

           

  1  FORMCHECKBOX 
   2  FORMCHECKBOX 
 
3  FORMCHECKBOX 
   4  FORMCHECKBOX 
   5  FORMCHECKBOX 


COMMENTS:       
July 8, 2010

Page1 of 1


